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IDENTIFIKASI FAKTOR RISIKO DI RUANG 

PENYIMPANAN REKAM MEDIS RUMAH SAKIT UMUM 

DAERAH SANJIWANI  KABUPATEN GIANYAR 

 

                                 ABSTRAK 

       Keamanan rekam medis merupakan perlindungan terhadap  kerahasiaan rekam 

medis, keamanan merupakan aspek yang sangat penting dalam pengelolaan rekam 

medis dari faktor risiko penyebab kerusakan di ruang penyimpanan, adapun faktor 

risiko yang dimaksud meliputi faktor fisik, biologi, kimiawi, ergonomi, dan faktor 

reputasi di ruang penyimpanan rekam medis. Penelitian ini bertujuan untuk 

mengidentifikasi faktor risiko di ruang penyimpanan rekam medis RSUD 

Sanjiwani. 

      Rancangan penelitian yang digunakan dalam penelitian ini adalah deskriptif 

kualitatif dengan menggunakan metode observasi dan wawancara. Instrumen 

penelitian dalam penelitian ini menggunakan pedoman observasi, checklist dan 

dokumentasi. Sampel dalam penelitian ini sebanyak 8 orang, terdiri dari 1 orang 

kepala rekam medis dan 7 petugas penyimpanan. Pengambilan sampel dalam 

penelitian ini menggunakan teknik purposive sampling. 

       Hasil penelitian diperoleh bahwa kerusakan berkas rekam medis berdasarkan 

faktor risiko di ruang penyimpanan belum sepenuhnya terjaga karena fasilitas 

ruangan yang kurang memadai yang dapat mempengharui keamanan rekam medis 

dan petugas belum sepenuhnya paham tentang keamaan berkas rekam medis sesuai 

SPO karena belum mengikuti pelatihan atau seminar tentang keamanan rekam 

medis sehingga petugas belum melaksanakan tugas sesuai prosedur yang sudah 

ditetapkan. 

     Kesimpulan yang didapatkan dari penelitian ini adalah untuk menjaga rekam 

medis dari faktor risiko penyebab kerusakan berkas rekam medis diperlukan sarana 

dan prasarana serta ruangan yang cukup baik untuk menjaga dokumen rekam medis 

agar terhindar dari kerusakan, serta perlu di sosialisasikan lagi SPO keamanan dan 

kerahasiaan serta mengadakan pelatihan secara bertahap mengenai pengelolaan 

rekam medis pada petugas penyimpanan. 
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       IDENTIFICATION OF RISK FACTORS IN THE  MEDICAL RECORD 

FILLING ROOM AT SANJIWANI REGIONAL GENERAL HOSPITAL, 

GIANYAR REGENCY 

  

                                     ABSTRACT 

Medical record security is the protection of the confidentiality of medical records, security 

is a very important aspect in the management of medical records from risk factors that 

cause damage in the storage room, as for the risk factors in question include physical, 

biological, chemical, ergonomic, and reputational factors in the medical record storage 

room. This study aims to identify risk factors in the medical record storage room of 

Sanjiwani Hospital. 

      Design of research used in this study is descriptive qualitative using observation and 

interview methods. The research instruments in this study used observation guidelines, 

checklists and documentation. The sample in this study were 8 people, consisting of 1 head 

of medical records and 7 storage officers. Sampling in this study using purposive sampling 

technique. 

       The results showed that damage to medical record files based on risk factors in the 

storage room was not fully maintained due to inadequate room facilities that could affect 

the security of medical records and officers did not fully understand the security of medical 

record files according to SPO because they had not attended training or seminars on 

medical record security so that officers had not carried out their duties according to 

established procedures. 

     The conclusion obtained from this study is that to protect medical records from risk 

factors that cause damage to medical record files, facilities and infrastructure are needed 

as well as a good enough room to maintain medical record documents to avoid damage, 

and it is necessary to socialise SPO security and confidentiality again and conduct training 

in stages regarding medical record management in storage officers. 
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