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KETIDAKLENGKAPAN PENGISIAN REKAM MEDIS PASIEN  

RAWAT INAP: REVIEW ANALISIS KUANTITATIF 

DI RUMAH SAKIT UMUM DAERAH BORONG  

KABUPATEN MANGGARAI TIMUR 

 

ABSTRAK 

 

Ke$le$ngkapan pe$ngisian re$kam me$dis me$njadi indikator mutu pe$layanan 

rumah sakit. Ke$tidakle$ngkapan pe$ngisian re$kam me$dis masih se$ring te$rjadi dan 

dapat me$nghambat prose$s pe$layanan ke$se$hatan. Pe$ne$litian ini be$rtujuan 

me$nggambarkan ke$tidakle$ngkapan pe$ngisian re$kam me$dis pasie$n rawat inap 

be$rdasarkan analisis kuantitatif di RSUD Borong Kabupate$n Manggarai Timur. 

Me$tode$ yang digunakan adalah de$skriptif de$ngan pe$nde$katan cross-

se$ctional. Sampe$l be$rjumlah 187 be$rkas re$kam me$dis tidak le$ngkap, diambil se$cara 

purposive$ sampling pada Januari–Mare$t 2025. Data dikumpulkan me$lalui 

obse$rvasi me$nggunakan che$cklist dan dianalisis se$cara univariat. 

Hasil pe$ne$litian me$nunjukkan ke$tidakle$ngkapan te$rtinggi pada 

dokume$ntasi, yaitu tulisan te$rbaca 26,2% dan tulisan je$las 13,4%. Pada ide$ntifikasi, 

ke$tidakle$ngkapan te$rdapat pada tanggal lahir 15% dan alamat 17,6%. Aute$ntifikasi 

tidak le$ngkap pada tanda tangan DPJP 2,7% se$rta nama/tanda tangan saksi atau 

pasie$n 19,8%. Laporan pe$nting tidak le$ngkap pada tanggal masuk 9,6%, tanggal 

ke$luar 10,7%, dan diagnosa 6,4%. Te$muan ini me$nunjukkan bahwa aspe$k 

dokume$ntasi me$rupakan masalah dominan yang dapat be$rdampak pada 

te$rganggunya pe$layanan te$rhadap pasie$n. Tulisan yang sulit te$rbaca dan kurang 

je$las pada re$kam me$dis dapat me$nghambat prose$s pe$layanan kare$na te$naga 

ke$se$hatan harus me$nafsirkan atau me$nanyakan ulang data yang tidak te$rbaca 

de$ngan je$las. 

Ke$tidakle$ngkapan yang dite$mukan se$cara me$nye$luruh pada se$luruh 

kompone$n analisis kuantitatif me$nunjukan bahwa masih adanya masalah yang 

siste$matik dalam ke$patuhan pe$ngisihan re$kam me$dis di RSUD Borong Kabupate$n 

Manggarai Timur. 
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INCOMPLETE MEDICAL RECORD FILLING FOR INPATIENT: 

QUANTITATIVE ANALYSIS REVIEW AT BORONG REGIONAL GENERAL 

HOSPITAL, EAST MANGGARAI DISTRICT 

 

ABSTRACT 

 

The completeness of medical record filling is an indicator of the quality of 

hospital services. Incomplete medical record filling still occurs frequently and can 

hinder the healthcare service process. This research aims to describe the 

incompleteness of the inpatient medical record filling based on quantitative 

analysis at Borong Regional General Hospital, East Manggarai Regency. 

The methods used are descriptive with a cross-sectional approach. The 

sample consisted of 187 incomplete medical records, selected using purposive 

sampling from January to March 2025. Data was collected through observation 

using a checklist and analyzed univariately. 

The research results indicated the highest incompleteness in 

documentation, with legible writing at 26.2% and clear writing at 13.4%. In 

identification, incompleteness was found in date of birth 15% and address 17.6%. 

Incomplete authentication was found in the DPJP signature 2.7% and the 

name/signature of witnesses or patients 19.8%. Important reports were incomplete 

for date of admission 9.6%, date of discharge 10.7%, and diagnosis 6.4%. These 

findings indicate that the documentation aspect is a dominant issue that can impact 

the disruption of patient care. Illegible and unclear handwriting in medical records 

can hinder the service process because healthcare professionals have to interpret 

or re-ask for data that is not clearly readable. 

The incompleteness found throughout all components of the quantitative 

analysis indicates that there are still systematic issues with compliance in filling 

out medical records at Borong Regional General Hospital, East Manggarai 

Regency. 
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